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[V7] ISSUE: Guest virtual machines are not shown in
AhsayOBM backup source when creating a VMware
Workstation backup set

Article IDReviewed /AhsayOBM |Operating System
5205 2017-01-23|7.5.0.0 to 7.x|Windows

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Problem Description:

When creating a VMware Workstation backup set no guest virtual machines are shown in the
AhsayOBM backup source.

o] AhsayOBM [= o [

Backup Source

ﬂ Vilware Warkstation

Even though the guest virtual machines are available in the VMware Workstation Ul.
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(@) VMware Workstation [=[alx]

File | Edit View WM Tabs Help | ] =~ | I =

|§| My Computer | ["__p Libuntu &4-bit |"F,',i Windows 7 Enterprize | |'F:',| Windaw 8.1 Home |

E My Computer -
MName - Status

I_F; Windows 7 Enterprise Powered on

f: Ubuntu 64-bit Powered on
i Window 8.1 Home Powered on

Cause:

This is a VMware Workstation configuration issue, the virtual machine sharing and remote access
setting have not been enabled.

Resolution:

On the VMware Workstation Ul:
1. Go to [Edit]>[Preferences]>[Shared VMs].

2. Click on [Enable Sharing] and then [OK] to confirm.
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Preferences -

E,.I_I't"'! orkspace YWMware Workstation Server
-:_'_f::Input Virtual machine sharing and remote access is enabled.
[=Hot Keys Disable Sharing
E .
== Display Port used by VMware Workstation Server:
) Unity
2% Updates HTTPS: | 443
LY
4= Feedback i". The WMware Workstation Server port cannot be changed while
E Shared YMs sharing is enabled.
#E Memary
EE|Friority Shared YMs location
“JDevices

C:Wsers\Public\DocumentsShared Virtual Machines),

L\". The shared VMs location cannot be changed while WMs are shared. Stop
sharing all YMs to enable changing the shared YMs location.

oK | | Cancel | | Help
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