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OBM: Office 365 Backup and Restore Guide
for Windows

1. Overview

2. Preparation

3. Login to AhsayOBM

4. Creating an Office 365 Backup Set

5. Overview of Office 365 Backup Process
6. Running Backup Job

7. Restoring Office 365 Backup Set

e 7.1 Restore Backup
o 7.1.1 From Users
o 7.1.2 From Site Collections

e 7.2 Restore with Filter
o 7.2.1 From Users
o 7.2.2 From Site Collections

Appendix A: Example Scenarios for Office 365 License Requirement and Usage
Appendix B: Example Setting for Java Heap Size

Appendix C: Example Scenarios for Restore Filter using AhsayOBM

Appendix D: Setting Multi-Factor Authentication (MFA) in Microsoft 365 Admin Center

Appendix E: Setting “Need help logging in” using AhsayOBM
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