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[V7] FAQ: How to setup IP filter to restrict access to
AhsayCBS system and user web console?

Article ID: 5354
Reviewed: 2018-09-27

Product Version:
AhsayCBS: 7.3.0.0 to 7.x
OS: All platforms

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Description

This article contains instructions on how to set up IP filter to restrict access to your AhsayCBS system
and user web console.

Contents

To setup an IP filter to restrict access to your AhsayCBS system and user web console, you can do so
by logging into the AhsayCBS system web console:

Select System Settings > Advanced > Runtime Options > IP Allowed1.

Click on the existing IP Allowed range to edit the existing filter, or click Create to create a new IP2.
Allowed range.

Enter the From and To IP addresses, then click OK3.
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Click Save.4.

Once the IP filter is configured and saved, the following error will be displayed, when a system or
backup user attempts to login to the AhsayCBS system or user web console from an IP address
outside of the allowed range:
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