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[V8] FAQ: How to customize the email reports of AhsayCBS?

FAQ: How to customize the email reports of AhsayCBS?

Article ID: 8066
Reviewed: 03/10/2019

Product Version:

AhsayCBS: 8.1 or above
OS: All platforms

Description

This document contains instruction on how to customize the email reports (e.g. font type, font size,

wordings) of your AhsayCBS.

Steps

e To modify the content of email reports (e.g. font), edit the JavaServer Pages (JSP) files located in

the following directory:

%AhsayCBS-Install Home%\webapps\obs\jsp\report
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Home  Share  View

) New item ~ ;) e
B New
X %
= i ’ Neyaes- Y Ze
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« v 4 | > ThisPC > Drive (D) > Program Files > AhsayCBS > webapps > obs > jsp > report

Name Date modified Type Size

€ ad_authentication_failure.html Chrome HTML Do,

@ backup_quota_alerthtml A Chrome HTML Do.
@ backup_quota_reminderhtml

@ backup_report.html

€ consolidated_email_contenthtml
€ consolidated_reporthtml

@ forgot_password_emailhtm

@ inactive_backup_set_reminder.ntml
@ |ow_destination_space_reminder.html
@ low_disk space_alerthtmi

€ missed_schedule_backup_reminder.htm|

€ phone_recovery_email.html

€ restore_reporthtml

@ trial_user_alerthtmi

@ trial_user_reminderhtml

@ user_reporthtml

@ user_settings_changed_alerthtm|

€ welcomehtmi

18 items

B setect all
Select none

5 Invert selection

Select

v U  Searchrep.. P

Important: It is highly recommend for administrator to make a copy of the .jsp files as backup

before editing them.

Note: Fonts of reports in .pdf format cannot be modified.

» To modify the wordings in the email reports, edit the properties files (e.g. cbs-jsp_xx.properties)

in the following directory with a text editor:
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%AhsayCBS-Install Home%\lib

M = |lib o X
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« v 4~ | > ThisPC > Drive () > Program Files > AhsayCBS > lib vO  Ssearchib P
Name - Date modified Type Size ~

[ cbs-jsp_ar.properties 4/17/20199:11 A PROPERTIES File 884 KB

[ cbs-jsp_bg.properties 4/17/20199:11 AM PROPERTIES File 381KB

[ cbs-jsp_caproperties 4/17/20199:11 AM PROPERTIES File 425K8

[ cos-jsp_cs.properties 4/17/20199:11 A PROPERTIES File 4798

[ cbs-jsp_da.properties 4/17/20199:11 A PROPERTIES File 400 kB

[ cbs-jsp_de.properties 4/17/20199:11 A PROPERTIES File 420kB

[ cos-jsp_el.properties 4/17/20199:11 A PROPERTIES File 1072KB

[ cbs-jsp_en.properties 4/23/2019344PM  PROPERTIES File 376 KB

[ cbs-jsp_es properties 4/17/20199:11 AV PROPERTIES File 4338

[ cbs-jsp_eu.properties 4/17/20199:11 A PROPERTIES File 406 kB

[ cbs-jsp_fiproperties 4/17/20199:11 A PROPERTIES File 440KB

[ cbs-jsp_frproperties 4/17/20199:11 A PROPERTIES File 4338

[ cbs-jsp_hu.properties 4/17/20199:11 AM PROPERTIES File 490 KB

[ cbs-jsp_inproperties 4/17/20199:11 AM PROPERTIES File 391KB

[ cbs-jsp_is.properties 4/17/20199:11 AM PROPERTIES File 376 KB

[ cbs-jsp_itproperties 4/17/20199:11 A PROPERTIES File 410k8

[ cos-jsp_iw.properties 4/17/20199:11 A PROPERTIES File 766 KB

[ cbs-jsp_japroperties 4/17/20199:11 A PROPERTIES File 632KB

[ cbs-jsp_ko.properties 4/17/20199:11 AM PROPERTIES File 540 KB v
176 items =

Important: It is highly recommend for administrator to make a copy of the .jsp files as backup
before editing them.

Note: cbs-jsp_xx.properties corresponds to the language (e.g. en is English).
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