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Microsoft OneDrive

Below are the FAQs / Issues related to using Microsoft OneDrive (not OneDrive for Business) as
backup destination.

FAQs

e How to configure OneDrive as backup destination in OBM
e How to seed initial backup data to cloud storage, e.g. OneDrive

Issues

e "[OneDriveManager.getAppName] Invalid sClientid: null" error after selecting OneDrive backup
destination to restore files

¢ Scheduled OneDrive or OneDrive for Business Cloud File backup job is not running

e Large build up of strange files on OneDrive for Business while replication is running
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