2024/03/06 09:16  1/5 [V7] FAQ: Suggestion on antivirus exclusions to improve performance of Ahsay software on Windows

[V7] FAQ: Suggestion on antivirus exclusions to improve
performance of Ahsay software on Windows

This article only applies to Ahsay software version 7

Article ID: 5352
Reviewed: 2018-08-28

Product Version:
Ahsay Software: 7.3.0.0 to 7.x

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Description

This article contain a list of Ahsay software processes and directory paths that should be white-list /
excluded for all antivirus software.

Contents

To optimize performance of the Ahsay software and to avoid any conflict with your antivirus software,
the following processes and directory paths should be added to all antivirus software white-list /
exclusion list.

e AhsayCBS
The following processes should be white-listed:

o Ahsay Cloud Backup Suite

For AhsayCBS on x64 Windows - cbssvcX64.exe
For AhsayCBS on x86 Windows - cbssvcX86.exe

Note: For AhsayCBS version 7.17 or above, the cbssvcX64.exe or cbssvcX86.exe
processes are automatically added to Windows Defender exclusion list for Windows 10
and 2016, during installation / upgrade via installer.

o Ahsay Cloud Backup Suite NFS Service (for AhsayCBS version 7.9 or above)

For AhsayCBS on x64 Windows - nfsX64.exe
For AhsayCBS on x86 Windows - nfsX86.exe

The following directory path should be white-listed:
o AhsayCBS installation folder (e.g. C:\Program Files\AhsayCBS)

o System Home (e.g. C:\Program Files\AhsayCBS\system)
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You can confirm on the System Home location by logging into the AhsayCBS web console

at: System Settings > Basic > General > System Home

€ AhsayCBS

[ £mail | Predefined Destinations | Administrative Access

Configure the basic settings for this server below.

Host

Host Name

localhost

System Home

System home directory
C:\Program Files\AhsayCBS\system

Connectors
P Port | Protocol Max Connection Connection Timeout Max Keep Alive Request SSL Certificate
0.0.00 80 HTTP 2000 20000 1000 -
0000 443 HTTPS 2000 20000 1000 -

SSL Certificate

o User Home (e.g. C:\Program Files\AhsayCBS\user)

X

[>

You can confirm on the User Home location by logging into the AhsayCBS web console at:

Backup / Restore > Basic > User Home

) AhsayCBS

User Home Free Trial Options | Backup Data Migration m Windows Active Directory Integration

Configure the user home directory(ies) for storing all user data

User Home
Directory Current QPS Ratio Maximum QPSS Ratio
CAProgram Files\Ahsay0BS and AhsayRPSuser 806.0% (400.24G /49.66G) Unlimited

X

?

o Predefined destination on Local / Mapped Drive / Removable Drive (on the client

computer’s antivirus software)

You can confirm on the predefined destinations location by logging into the AhsayCBS
web console at: System Settings > Basic > Predefined Destinations
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€ AhsayCBs
m m Predefined Destinations  [LGIy TS TR0

Configure the predefined destinations that can be used by this server below.

Predefined Destination
+ i
Name Destination Storage info Owmer

(@ Predefine 1 Local / Mapped Drive / Removable Drive E'Predefine1

@ Predefine 2 Google Drive Google Account: ASCL

X ?
e AhsayACB / AhsayOBM
The following processes should be white-listed:

o Ahsay Backup Process
For AhsayACB / OBM on Windows - bJW.exe

Note: For AhsayACB / OBM version 7.17 or above, the bJW.exe process is automatically
added to Windows Defender exclusion list for Windows 10 and 2016, during installation /

upgrade via installer or upgrade via AUA.
o Ahsay Online Backup Manager Services

For AhsayACB / OBM on x64 Windows - cbpsX64.exe
For AhsayACB / OBM on x86 Windows - cbpsX86.exe

o CBT Cluster Services (for client with Hyper-V VM backup set)
For AhsayOBM on Windows 2008 / R2 and 2012 / R2 - CBTClusterService.exe
o NFS Service (for client with VMware VM and Hyper-V VM Run Direct backup set)

For AhsayOBM on x64 Windows - nfsX64.exe
For AhsayOBM on x86 Windows - nfsX86.exe

The following directory path should be white-listed:
o AhsayACB / OBM installation folder

C:\Program Files\AhsayACB
C:\Program Files\AhsayOBM

o AhsayOBM NFS service installation folder

C:\Program Files\AhsayOBM NFS
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o AhsayACB / OBM log folder

%SystemDrive%\ProgramData\AhsayACB
%SystemDrive%\ProgramData\AhsayOBM

o AhsayACB / OBM configuration and log folder

%UserProfile%\.acb
%UserProfile%\.obm

o Backup destination on Local / Mapped Drive / Removable Drive of all backup sets

You can confirm on the backup destinations of each backup set by logging into the
AhsayACB / OBM user interface, select: Backup Sets > backup set > Destination

® AhsayOBM _ O %
m Backup Set Destination
Backup mode
Genera
Source Existing storage destinations
@ AhsayCBs
Ba(kup Schedule Host: localhost:80
Local Destination
Contin uous Ba(kup enUsers\user\Desktop\Local Dest

Add
Destination

Show advanced settings

o Temporary directory of all backup sets

You can confirm on the temporary directory location of each backup set by logging into
the AhsayACB / OBM user interface, select: Backup Sets > backup set > Show
advanced settings > Others
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® AhsayOBM — O X
~
m Backup Set Temporary Directory

Temporary directory for storing backup files

Genera ‘ enUsersiuser\temp Change
216.71GB free out of total 931.51GB space in e:

source | Remove temporary files after backup

Backup Schedule )
Follow Link

COﬂtIﬂUOUS Backup Follow link of the backup files

2 - o]
Destination " i
In-File Delta Volume Shadow Copy

Enable Windows' Volume Shadow Copy for open file backup

Retention Policy o I
Command Line Tool

: File Permissions
Reminder

Backup files' permissions

Bandwidth Control on |

OpenDirect

Hide advanced settings

Delete this backup set
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