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[V7] ISSUE: The SQL Server version and the version of
Backupset doesn't match (MS SQL 2017)

Article ID: 5344

Reviewed: 05/07/2018

Product Version:

AhsayOBM: 7.15.6.38

0S: Windows (MS SQL 2017)

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Problem Description

After patching AhsayOBM to version 7.15.6.38, when performing a MS SQL backup (ODBC / VSS
backup mode) for a SQL 2017 Server, the following error message is received in the AhsayOBM user
interface:

® AnsayOBM - O X

X The SQL Server version and the version of Backupset doesn't match

Important: Scheduled backup will also be missed with this error. This issue will only affect backup for
MS SQL 2017 Server.

Cause

This is a known issue with AhsayOBM version 7.15.6.38.

Ahsay Wiki - https://wiki-new.ahsay.com/


https://wiki.ahsay.com/doku.php?id=public:announcement:ahsay_v7_eol

Last
;82?;?2/16 public:5344_sql_server_version_and_version_of_backupset_doesnt_match https://wiki-new.ahsay.com/doku.php?id=public:5344_sql_server_version_and_version_of_backupset_doesnt_match
07:43

Resolution

To resolve the issue, patch the affected AhsayOBM application to version 7.15.6.55 or above. The
instructions can be found by Clicking Here.
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