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[V7] ISSUE: Error [BackupSetindex.init] when performing a
restore

Article ID: 5339
Reviewed: 2018-05-08

Product Version:
AhsayACB / AhsayOBM: 7.3.0.0 to 7.x
OS: All platforms

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Problem Description

After installing a valid SSL certificate, the default SSL certificate is still used when accessing the
AhsayCBS web console over HTTPS:

c- AhsayCBS English

@ Page Info - hitps://backup.server.com/chs/Logon.do =

o B 1 &

General  Media  Permissions  Security

Website |dentity
Wehsite: backup.server.com
Owner: This website does not supply ownership information.

Verifiedby:  Ahsay System Corporation Limited

Wiewr Certificate

Privacy & History
Have | wvisited this website prior to today?

|5 this wehsite storing information (cookies) on rmy

Yiew Cookies
computer?

Have | saved any passwords for this website? View Saved Passwords

Technical Details
Connection Encrypted (TLS ECDHE RSA_WITH_AES_128 GCM_SHA256, 128 bit keys, TLS 1.2)
The page you are viewing was encrypted before being transmitted over the Internet,

Encryption makes it difficult for unauthorized people to view information traveling between
computers, It is thersfore unlikely that anyone read this page as it traveled acrass the netwark,

Help

Cause

This issue can occur if the newly installed SSL certificate is not enabled for the corresponding HTTPS
connector.
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Resolution

To resolve the issue, ensure that the SSL Certificate setting for the affected HTTPS connector is

correctly configured:

1. Login to the AhsayCBS web console.
2. Under System Settings, select Basic, then General.
3. Select the corresponding HTTPS connector under Connectors.

4. Ensure that the correct SSL certificate is selected under the SSL Certificate setting.

Add New Web Server Setting

Add a new set of web server settings below for your users to access this server,

Web Server

P
00.00

Paort
8443

Protocal
HTTRS v

Max Connection
2000

Connection Timeout
120000

Max Keep Alive Request
1000

S5L Cerificate
Default SEL Certificate

5. Click OK, then Save to save the new setting.
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