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ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Problem Description

When performing a MS Windows System backup, the following error message is displayed on the
backup client interface, or in the backup report:

No.TypeTimestamp Log

*

* linfo ... [MS Windows System Backup] "The operation ended before completion."

* linfo ... [MS Windows System Backup] "The specified backup storage location has the shadow copy

storage on another volume. (0x80780038)"
* lerro YYYY/MM/DD hh:mm:ss| ... ] "[Error]"
*

Cause

The error message suggests that Windows fails to write a system image file to the temporary location
of the system backup.

Resolution

To resolve the issue, perform the following steps:

e First, close all other applications that might be using the target volume (temporary location of
the system backup) at the time of the backup.

* Next, use the System File Checker (SFC) tool to repair missing or corrupted system files.

Refer to the following Microsoft support article for instruction:
https://support.microsoft.com/en-us/help/929833/...system

e Finally, configure System Protection for the temporary volume of the system backup.
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1. In File Explorer, right-click on This PC and click on Properties.
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2. Select System protection, under Protection Settings, select the target volume

(temporary location of the system backup) and click on Configure...

System Properties

System Restore

“You can undo system changes by reverting
your computer to a previous restone point.

Protection Settings

Computer Mame  Hardware  Advanced  System Protection  Remote

- Use spstem protection to undo unwanted system changes.

System Restore

‘i Local Disk [C:) (System] o

Available Drives Protection

Canfigure restore settings, manage disk space,
and delete restare points.

To creats a restare point, first enable protection
by selecting a diive and clicking Configure

Create...

Cancel Apply

3. Under Restore Settings, select Turn on the system protection.

4. Under Disk Space Usage, set the Max Usage slider to a value lower than what it is

already set at.
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= Systern Protection for Volume (E:) x
Restore Settings

By enabling system protection, you can undo undesired changes by
reverting your computer ko & previous poink in time,

@ Turn on syskem protection

(O Disable system protection

Disk Space Usage
‘¥ou can adjust the maximum disk space used For system protection. As
space fills up, alder restore points will be deleted ko make room For new
ones.

Current Usage: 0 bytes
Max Usage: '

1% (5.95 GB)

Delete all restore points For this drive.
Delete
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5. Next, click on Delete to remove all restore points for the drive.

6. Click on Apply and then OK afterward.
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