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Product Version:
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0S: Windows

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Description

When performing a backup or restore of a Hyper-V guest virtual machine, the following error message
is logged in the Window Event Viewer:

Volume Shadow Copy Service error: Unexpected error querying for the IVssWriterCallback interface.
hr = 0x80070005, Access is denied

Although, there are VSS related errors the Hyper-V guest backup / restore jobs was completed
successfully without any warnings or errors.

Volume Shadow Copy Service error: Unexpected error querying for the [VssWriterCallback
interface. hr = (xB0070003, Access is denied.
. This is often caused by incorrect security settings in either the writer or requestor process,

Operation:
Gathering Writer Data

Context:
Writer Class Id: {e8132075-6f03-4464-353e- 10502532220}
Writer Name: Systern Writer
Writer Instance ID: {3b0fb91f-7942-4091-a0d9-Tecf32daedf2}

Log Name: Application

Source: Vss Logged: 10/08/2014 19:20:12
Event ID: 4154 Task Category: Mone

Level: Error Keywords: Classic

User: MN/A Computer:

OpCode:

More Information: Event Log Online Help

Copy Llose

Cause

This VSS related error is caused by a Window VSS configuration issue.
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Note: This error does not affect the integrity of the guest virtual machine backup or restore job.

Resolution

To resolve this problem:

1. Open dcomcenfg.exe, expand Component Service, Computers, then right click My Computer and

choose Properties.
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Opens the properties dialog box for the current selection,

Actions

Component Services
More Actions

2. Select the Com Security tab then click Edit Default... under Access Permissions.
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. affect the ability of applications to start, connect, function
anddor run securely.

Editlimit=. | | EditDefault

Leam mare about setting these properties.

3. Click Add..., then enter Network Service in the Enter the object names to select text box, and
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click OK.

Select Users, Computers, Service Accounts, or Groups _

Select thiz object type:

|Users, Groups, or Built-in secunty principals | | Object Types... |

Fiom this location:

[shik csv2012 fecal | [ Locations... |

Enter the object names to select [examplez):

MET'WORK SERVICE Check Mames

4. Confirm that only Local Access is selected, then click OK.
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5. Restart the Hyper-V host machine(s) for the settings to take effect.
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