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[V7] ISSUE: AhsayCBS web console [Monitoring] >
[Redirection Logs] > [Activities Log] page shows "Error
Status 500" and no backup reports are generated

Article ID: 5224
Reviewed: 2016-12-12

Product Version:

AhsayCBS: 7.5.0.0 to 7.x
0S: All platforms

ATTENTION 1st January, 2022: v7 officially End-of-Life [details]

Problem Description

No backup reports are generated by AhsayCBS and clicking on the [Monitoring] > [Redirection Logs]
> [Activities Log] page shows "Status Code : 500" error.

I hsayCBs

Activities Log

WView all the redirection activities below

Error information

Status Code - 500
Servler Name : action

Request URL /cbs/momtorrdr ShowSystemLog.do

Exception Message : Serviet execution threw an exception

Stack Trace

arg.apache catalma core ApplicationFilterChain nternalDoFilter{ ApplicationFalterChain java:326)
org.apache catalma core. ApplicaticnFilterChain. doFilten( ApplicationFalterChain java; 208)
org.apache tomcat websocket server WsFilter doFilter{WsFilter java:52)

org apache catalma core ApplicationFilterChan mternalDoF ilter{ ApplicationFalterCham java:241)
org.apache catalina core ApplicationFilterChain doFilter{ ApplicationFilterChain java: 208)
com.ahsay obs www EncodingFilter doFilterUnknown Source)

org.apache catalma core ApplicaticnFilterChawm mternal DoFalter{ ApplicationF ilterChan java; 241)
org.apache catalma cors_ApplicationFilterChain doFilten{ApplicationFilterChain java: 208)
org.apache catalma.core Standard Wrapper Valve imvoke(Standard Wrapper Valve java: 2200
org.apache catalina core StandardContextValve invoke{StandardContextValve java:122)
org apache catalma authenticator AuthenticatorBase invoke{ AuthenticatorBase java:304)
org.apache catalma valves AccessLogValve mvoke(AccessLogValve java:950)
org.apache catalma core StandardHostValve. invoke( StandardHost Valve java: 1700
org.apache. catalma valves ErrorRepertValve invoke(ErrorRepontValve java:103)
org apache catalina core StandardEngineValve invoke(StandardEngine Valve java: 116)

org apache cataling connector. CovoteAdapter service(Covote Adapter java:421)

org.apache. coyote htpl 1. AbstractHtp 11 Processor process(AbstractHip11 Processor java: 1074)

org.apache coyote AbstractProtocol$AbstractConnectionHandler process(AbstractProtocel java:611)
org.apache tomear util net AprEndpemtSSocketProcessor doRum{AprEndpoint java: 2466)

org apache tomeat util net AprEndpomtiSocketProcessor mn{ AprEndpoint java:24355)

Java.util concurrent. ThreadPoolExecutor rnWorker(Unknown Source)

Jjavautil coneurent. ThreadPool Executor$ Worker run(Unknown Source)

org.apache tomcat util threads TaskThread$ WrappingRunnable ron( TaskThread java-61)

Java lang Thread nunUnknown Source)

Cause:

The %CBS_INSTALL%/conf/rdr-lic.json file on AhsayCBS contains NULL characters or is corrupted.
Which will cause AhsayCBS is thrown exception messages when the file is read, this will cause the
internal jobs responsible for generating backup reports to not startup properly.
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Resolution

To resolve this issue:

1. Stop the AhsayCBS Service.
2. Go to %CBS_INSTALL%/conf folder.

3. Rename the rdr-lic.json file as rdr-lic.json.bak .

4. Start the AhsayCBS Service.

Once the AhsayCBS service has successfully restarted a new rdr-lic.json file will be automatically re-

Created.

Keywords

Status Code, backup report, Servlet Name, rdr-lic.json, AhsayCBS, Redirection Logs

From:
https://wiki.ahsay.com/ - Ahsay Wiki

Permanent link:

https://wiki.ahsay.com/doku.php?i ic:5224 i ycbs_web_console_monitoring_redirection_logs_activities_log_page_shows_error_status_500_and_no_backup_reports_are_generated

Last update: 2021/12/16 04:43

https://wiki.ahsay.com/

Printed on 2024/04/19 17:15


https://wiki.ahsay.com/
https://wiki.ahsay.com/doku.php?id=public:5224_issue:ahsaycbs_web_console_monitoring_redirection_logs_activities_log_page_shows_error_status_500_and_no_backup_reports_are_generated

	[[V7] ISSUE: AhsayCBS web console [Monitoring] > [Redirection Logs] > [Activities Log] page shows "Error Status 500" and no backup reports are generated]
	[V7] ISSUE: AhsayCBS web console [Monitoring] > [Redirection Logs] > [Activities Log] page shows "Error Status 500" and no backup reports are generated
	Problem Description
	Resolution
	Keywords


